
Dear colleagues,

With the green shoots of Spring beginning to emerge we are pleased to note that our lives are returning to a more familiar pattern, despite the 
continued presence of COVID-19 and its variants. To use a clichéd term this is our new norm, but one that we are adjusting to.  As we do we request 
that if you, or any member of your family becomes ill with COVID-19, you follow the government guidelines to keep friends, relatives and colleagues 
safe. 

While COVID-19 has caused us many challenges, it has had some unexpected positive outcomes, one of which is the resurgence of interest in the 
possibilities offered up by converting regional airliners into business aviation aircraft. We have had extensive experience in this field having already 
converted thirty and completed fifteen. We are familiar with the process, can anticipate challenges up front, and already hold the associated STCs to 
speed entry into service. One customer we’re speaking with anticipates using the aircraft to satisfy rising charter demand from corporate customers, 
sports teams, music group tours and high-net-worth individuals with aircraft featuring a mixed cabin corporate shuttle, and ExecLiner VIP format 
interiors. This is great work for Flying Colours Corp. as it begins with pre-buy inspections and follows the transformational journey to redelivery, as 
we undertake maintenance work in conjunction with cabin design, avionics installation, manufacturing, completion and exterior paintwork. We are 
expecting multiple orders for this exciting format.

The inventory levels of pre-owned business jets remain low internationally thanks to high demand customers recognising the safety and security 
benefits of flying privately. This is driving demand for work from existing customers who are keeping hold of their current jets to meet their needs 
and require heavy maintenance and upgrades. We are expecting at least five heavy checks to pass through our hangars in the next six months on 
Global and Challenger types. As the sixth Conair is due for delivery, we’re exploring future projects and on the special mission front two more Saab 
GlobalEye projects are in advanced discussions.

We’re also delighted to welcome the return of trade shows once again. In the Fall we manned our first exhibition booth for two years at the world’s 
largest business aviation event, NBAA-BACE. Attendee numbers were lower than normal owing to travel restrictions, but the quality of visitor was 
high, and we made good new contacts as well as re-establishing old ones. 

This year we’re scheduled to attend the NBAA maintenance exhibition in San Antonio, EBACE in Geneva (the largest business aviation show for 
Europe, the Middle East and Africa) the NBAA regional forum in White Plains NY, and the Canadian Business Aviation Association in Toronto.  
The pandemic has taught us that we need to interact with other humans, we’re 
sociable animals, and while the virtual world has a multitude of uses, meeting in 
person is irreplaceable for building, strengthening and enjoying relationships.

These events also provide us with the opportunity to hear from customers how much 
they value our work. What you do today at “the office” in the future will ensure a deal 
gets done that gives tens of thousands employment, helps a government to protect 
its borders, or reunites family and friends. What we do is life changing in many ways,  
and I am always thankful that our standards of operations are respected, welcomed 
and valued by those that use our services. Our reputation results in longstanding, 
return customers and this is down to you so thank you for all you do.

Please continue to stay safe and well. 

Sincerely,
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while following our internal processes and 
paying attention to the smallest details. 
– Milan Gole, Director of Project Completions

Favourite project: Global 6000 (9806) Nov 2020 
till Mar 2021. This was a 5-month project from 
planning to performing the warranty repair, 

cabin modification, reconfiguration, and 
cabin refurbishment. I had the opportunity of 
leading and working alongside the FCC team, 
to achieve a common goal. We also had the 
privilege of collaborating with our team in St. 
Louis for the fabrication of the end cabinet 
and had it shipped to Singapore which was a 
great help in keeping the project on schedule.

The entire 5-months were filled with challenges 
due to the number of custom modifications 
requested, manufacturing slipups, and the 
tight timeline we had to work within. The 
project left me with the greatest fulfillment as 
the resilience and the expertise of the FCC team 
were really highlighted during the process. 
After completion, I was left with this strong 
belief and confidence that the team is ready to 
take on more complex projects in the future.   

Favourite memory: The best memory I had 
was my first three months upon joining FCC. 
Coming from the other side of the fence where 
I was dealing with the FCC team as a client, 

Hin Wee Too
Start date: April 2019
Facility: Singapore 
Department: Management 
Title: General Manager

Getting to Know You
I gained a lot of knowledge during my first 
months on the job. Mr. Paul Dunford took me 
under his wings, guided me closely and taught 
me the ropes of the day-to-day operations in 
Singapore. This was also the period where I got 
to know my team members on a deeper level 
and realized that paying attention to results, 
processes, and relationships holistically 
helps ensure the team’s long-term success. 

Hobbies: Gardening and cooking for family 
during the weekend.

Quote from manager: “We are always 
in a safe pair of hands having Too as our 
General Manager. He understands how each 
detail of each aircraft forms part of a much 
larger business picture, which is constantly 
changing due to the dynamic nature of 
our business. He is always ready with a 
steady hand and words of wisdom for the 
team, which is essential in completing our 
projects in a streamlined timely manner.”
Paul Dunford, General Manager

Favourite project: Working on the green AC 
completion for the G6000/G6500 was one 
of my favourite projects. The process of the 
build sequence from the beginning to the 
end was a great experience to be a part of. As 
the project manager I had the opportunity to 
work alongside and interact with the different 
teams at all stages of the project and see how it 
progresses. It is always interesting to see how 
each individual team plays such an important 
part in the final completion of the aircraft.   

Favourite memory: One of my fondest 
memories is participating in my first test 
flight on the Rega 6114 with the FCC and the 
BA teams. I learned a lot during the flight, 
and it was a good way to experience first-
hand what the final products we work on 
are like. It also helped me visualize how the 
aircraft we help improve provide service 
and care to a lot of people around the world.

Hobbies: I enjoy cooking, hiking, biking, and 
spending time with my family.

Quote from manager: Dalila is a dedicated, 
loyal, and reliable worker. She is very 
responsible, and we can always count 
on her to manage projects on schedule 

Dalila Callejas
Start date: May 2018 
Facility: Peterborough 
Department: Projects & Completions
Title: Project Manager

Favourite project: I can’t say that one 
particular project stands out as a favorite.  
Although each project is sometimes close in 
comparison to one or others, each project 
is unique in its own way.  My favorite part of 
each project is just being a part of it.  From 
the early stages of scheduling the project, to 
the end, liaising between the maintenance 
team on the floor performing the work, to 

representing the status of each project to the 
client, the most enjoyable part of my position 
is nothing but satisfaction knowing that I have 
worked with both the maintenance team 
and the client to bring the project to an end.   

Favourite memory: Not really a memory, 
but the best feeling is when a project is 
completed, hearing the engines spool up, 
watching the aircraft taxi out and then, take to 
the sky!                 

Hobbies: I enjoy a lot of outdoor activities 
consisting of BBQ grilling and the smoking

Cont’d page 3...

Robert Medley
Start date: September 2002 
Facility: St. Louis
Department: Maintenance Admin 
Title: MRO Project and Planning Manager
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We are pleased to welcome new colleagues 
to our Peterborough location.  Say hello to 
Katlin Archibald, Glen Buchan, Steven Smith 

Welcoming

In Memoriam
Ken Hodge who passed away in early January worked in St. Louis for more 
than 25 years. Dave Fell who worked closely with him says, “Ken was always 
there for me and my family to help in any way. He was a great friend who  
became like a brother to me. I miss his big laugh and silly stories. Rest in Peace.”
 
Felix Hernandez passed away 11/16/2021. Matt Julius who worked with him in 
St. Louis said Felix, “was a true craftsman. He was the go-to guy during crunch 
time, was well respected within the whole company. His wisdom, knowledge 
and professionalism will be greatly missed.  He was truly one of a kind.”

Robert Medley cont’d...
of different meats, camping, boating, 
bike riding, spending time with my wife 
Darcie, my children Cassandra and Ryan, 
and of course, our four-year-old dog, Millie! 

Quote from manager:  Robert’s years of service 
at this facility are invaluable.  He prides himself 
in taking care of our customers.  Part of taking 
care of customers is to make sure the shops 
have everything they need to succeed. I can 
always count on Robert to follow through from 
pre-input coordination to post-delivery follow 
up. – Joe Thurman, Director, MRO Operations

in the paint shop, Steve Leclair and Lindsay 
Ashton in upholstery, Spencer Ambrose, and 
Graeme Caughill in the woodshop. Susan 
Cannon is our new director of planning, and 
Luc Levesque joins the MRO team as a project 
manager. Sherri Maddison has taken a role 
in technical records and Natalie Hughes has 
joined the buying team. Welcome also to our 
new AME apprentices, Sameer Baboolal and 

Ernest Miller. Welcome to the FCC family – we 
are excited to watch your career grow with us.

In Singapore we say congratulations to Vilson 
Chan YiSheng who has taken on the role of 
project coordinator, replacing Kevin Chan. 
Vilson was most recently an FCC technician 
(cabin removal & installation).

CompanyCompany
News

The Loomex Group managers of Peterborough 
Airport and independent research company 
HM Aero Aviation Consulting are creating an 
Airport Master Plan which will support airport 

development over the next fifteen years. Local 
residents were asked to share their thoughts 
and opinions and we’d like to thank all those 

that participated in filling out the survey as 
your opinion counts. 

Influencing the future -  
Peterborough Airport  
development

Moving On
Will Eubanks, retired from our St. Louis facility 
this April after a 28-year career.  We truly thank 
him for his dedication, outstanding leadership 
and the expertise he shared with the whole 
company. We will miss him but wish Will all the 
best in his well-deserved retirement. 

Steve Shields has moved on having been with 
FCC in Peterborough since 2007. He was our 
Warranty & Customer Support Manager, and 
we valued his input and experience, after so 
many years we wish him all the best for his 
next chapter.

New Hires
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An aircraft full of firsts as two 
STCS generated

CompanyCompany
News

For more news, visit our website www.flyingcolourscorp.com

An elegant finish full of firsts

A recent Bombardier Global 7500 completion 
showcased our collective skills to the max. The 
flagship project required generation of, and 
successful confirmation of two STCs; one for 
a humidification system and one for satellite 
TV, both of which enhance the ownership 
experience. We are the first completions 
centre to install the CTT Systems inflight 
humidification system in a business jet and 
future installations are already in discussions. 
The system is integrated into the cabin 
management system and is comprised of 
four humidifiers and an anti-condensation 
protection system to eliminate moisture build-
up in insulation blankets and rain-in-the-plane. 
Passengers arrive at their destination feeling 
even more refreshed. The second STC is for 
the Collins Tailwind System, which enhances 
the existing Ka-band services to deliver access 
to news and real time TV, which complements 
existing streaming video options.

Ingeniously the owner requested a smaller 
G6500 layout be used in the G7500 to create a 
more spacious cabin. Designed for maximum 
comfort the interior features many intriguing 
features. A heated stone floor welcomes 
guests in the entry way and features a satin 
finish, which makes the stone appear rich 
and textured. From the mid cabin aft, the 
carpet features a border around the air duct 

for a more homely feeling. The rich finish 
of Mozambique wood on the monuments 
in the cabins strikes a lovely contrast to the 
neutral leather used for the seats; and the use 
of stainless-steel counter tops in the galley 
and aft lavatory ensures durability while 
showcasing a sleek appearance. Unusually the 
divan armrests incorporate an extra cup holder 
giving more stowage for drinks to help keep 
travelers hydrated. The aircraft also features 
two berthing divans and with the roomy 
interior provides ample space for stowing the 
duplicates of bedding such as mattresses, 
linens, and pillows.

“The elegant result is a real testament of the 
power of working together. There were lots of 
complex components in this effort, so timing 
and collaboration were essential and whilst 
there were frustrations along the way we 
should all be proud of the result,” says Sean 
Gillespie, Executive VP.

The Flying Colours team  
collaborated to make this  

aircraft the success it is
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     CompanyNews

Singapore is up to the Challenge-r

The Singapore team recently performed a Challenger 605 
prepurchase inspection and complete interior refurbishment. The 
aircraft transitioned from a Chinese owner to Canadian operator. 
It was a full-on project with soft goods in the cockpit and cabin 
replaced and sizable veneer repairs undertaken, followed by a full 
revarnish of the surfaces. New carpeting was laid, and all metal 
plating restored. 

The resulting upgraded interior features a beautiful neutral color 
scheme of pearl leather on the seats, off-white side walls and 
a beige tweed on the divan. The lightly patterned grey carpet 
grounds the design and dark, high-gloss veneers add a lovely 
accent to the cabin. Dual drink holders and other cabin hardware 
are plated in a pale, matte gold. 

The client was delighted with the finished product and sent 
congratulations to both management and shop employees, and 
rightly so.

You may have spotted a small film crew at our 
North America facilities and wondered what 
was going on. Well as we continue to ensure 
our teams consist of the best of the best, we’ve 
been creating videos to stimulate interest in 
working with us to a wider range of people. 

The videos so far have focused on paint, 
finishing, admin support and maintenance, and 
through social media are showing the world 
the potential we offer to carve out long term 
careers with us. 

Our thanks go out to those that were willing 
to participate in the making of them, and we 
encourage you all to add them to your social 
feeds. Click here for the director’s cut.

https://www.flyingcolourscorp.
com/media/video/

Lights, camera, action….

Stunning work from Singapore 
team on the Challenger 605 Refurb

Flying Colours Corp confirms 
2-Reg maintenance approval

The Guernsey Director of Civil Aviation has 
confirmed approval that allows us to perform 
maintenance work on business aircraft 
registered on the 2-REG Aircraft Registry. 
This approval will allow the Peterborough 
team to provide a full range of regular and line 
maintenance work to the region’s business 
jets listed on the popular registry including, 
Bombardier, Gulfstream and Dassault types 
among others. This authentication also 

permits Flying Colours to support faster  
re-entry into service by allowing us to sign the 
Certificate of Release to Service for 2-REG 
aircraft, which reduces downtime for owners.

“We can now support even more aircraft in 
their maintenance needs including the 2-REG 
aircraft falling under our TCCA approvals. For 
customers listed on this registry and operating 
in Europe or North America they now have 
another choice in terms of maintenance 
services. For reduced downtime interiors, 
avionics upgrades or exterior paintwork 

services can be conducted in parallel with the 
maintenance. That is very attractive to many 
owners, particularly in the current dynamic 
business aviation landscape, “explains Eric 
Gillespie, Executive VP. The 2-Reg approval 
joins a growing list of maintenance approvals 
including authorization from the CAAC, 
Cayman Islands, GACA, FAA, EASA, the Isle of 
Man, Qatar and Transport Canada.
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Protecting our World  
– fifth multi-purpose  
Q400 delivered

SmartSky Networks has signed an agreement 
confirming Flying Colours as an official sales 
and installation provider for their advanced 
antennas and aircraft base radio in North 
America.

The appetite for connected services is being 
stimulated by a greater demand for connected 
services to support avionics, aircraft health 
monitoring and cabin WiFi, as well as NEXT 
GEN mandates. We already have an extensive 

list of dealer/installation agreements which 
gives our customers more options for them 
to choose from when selecting connectivity 
solutions, which in turn gives clients another 
reason to choose Flying Colours for upgrade 
and installation work.

“Every time we talk to a customer about 
refurbishment, or completions, we have 
the connectivity conversation. Adding the 
SmartSky equipment to our roster brings 
yet another dimension to our offering as 
it expands the choice for those seeking an 
unparalleled connectivity experience that 

SmartSky Network aircraft 

     CompanyNews

supports both the cabin, and the aircraft, 
in North America,” says Kevin Kliethermes, 
director of sales.

SmartSky Networks’ antenna and radio 
design is optimized for business aviation’s 
connectivity needs, providing fast data 
transfer to and from the aircraft. We are 
selling and installing SmartSky’s entire 
shipset, including their flagship equipment 
which consists of two sleek antennas and a 
small aircraft base radio (ABR). 

The end of March saw the fifth multi-purpose 
Q400 aircraft delivered to Conair. This 
extensive project is now close to its finishing 
point and has showcased how a challenging 
project such as this can be completed thanks 
to teamwork, communications, dedication 
and pure hard work.  These aircraft are much 
more than just a testament to our ability, 
but clearly demonstrate to the world that 
Flying Colours offers a depth of engineering, 
technical expertise and lateral thinking like 
no other. The fifth completion presented us 
with a final challenging month, but thanks to 
the work of teams at both North American 
facilities we fulfilled the mandate. We 
continue to learn through this type of work 
which builds our inhouse knowledge, which 
will in turn attract more projects like this.  
Joey Flaum, Project Manager, for the latest 
Q400 delivery says, “The customer not only 
has faith in Flying Colours’ quality, but also 
trust in our ability to deliver against the most 

stringent requirements. A single role aircraft 
is challenging enough and to successfully 
deliver an interior with four configurations 
is proof that we have amazing talent and 
dedication. Looking forward, we have the 
sixth Q400 to conquer. I know we will see 
the same dedication coming from everyone 

involved. We can accomplish great things 
when we work smart and work together.” 
Aerial firefighting is becoming increasingly 
important as our climate changes, and we 
anticipate we will welcome more of these 
types of aircraft in the future. As Conair rightly 
says these aircraft are Protecting Our World. 

Interior of Q400

Being Smart in the Sky when it 
comes to connectivity
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Ryan Manley and Scott Van 
Vugt working off site

Subtle Details Showcase Skills

The Peterborough team recently completed 
a Global 6500 that features finishes that 
really showcase our skills. The 6500 is a newer 
offering by Bombardier with wide-open living 
spaces designed for enhanced comfort and a 
smooth ride. Our completion used a chestnut 
whorl veneer that required painstaking 
matching to make it flow seamlessly from one 
end of the aircraft to the other. The expensive 
material is only available in limited quantities, 
too, leaving little room for error. Our expert 
team brought their skill, experience and 
knowledge to executing the work, creating 
the perfect backdrop for the rest of the 
sophisticated interior. 

Chestnut whorl veneer adds 
beauty to the interior

The Global 6500 paintwork 
reflects interior elegance

     CompanyNews

PerspectivesPerspectives

Scott Van Vugt is one of our Install Leads 
and regularly takes on the challenge of 
working off-site at a customer’s facility to 
provide valuable support. As Scott indicates 
it’s not just those away from home that 
play a key part in ensuring project success. 

What is the benefit of going to a customer 
for FCC? Visiting our customer is a great 
opportunity to demonstrate that we stand 
behind our product both in-house and off-site 
which instills confidence for the customer.  
Having the ability to see how our product 
holds up after being in service is really valuable 
as it helps us better understand where we may 
need to improve or adapt current techniques. 
This kind of “testing” can’t be fully simulated 
in house so the information and feedback 
become very valuable for future completions.

What are the benefits for the customer to 
have FCC onsite?  It shows our customers that 

we don’t just offer global product support, but 
actually deliver on it as they experience our 
expertise at their own facility.  The one-on-one 
time with the technicians allows them to ask 
direct questions and receive honest answers in 
real time, this streamlines the process as we 
provide straight answers, and quality work.

What are the challenges of having to work 
off site?  Not having all our tooling and 
sometimes not even being in a hangar with 
adequate bench space can makes things 
challenging but we invariably find a work-
around. Once we are on site we may discover 
that the project is greater than initially 
indicated and needs more parts or tooling 
than originally anticipated, which can cause 
delays. Language barriers can also make 
communication difficult when aboard. Google 
translate is a life saver! 

How long are you typically there? Depending 
on the situation and the location we can 
be with a customer a few days or a couple 
months.  We may lose a few days waiting to 
access the aircraft when working around the 
customers schedule which affects time on site. 
In all circumstances we have to be flexible and 
work with customers to achieve success, and 
they really appreciate this adaptability.

How does the home team help support offsite 
projects?  We rely on the support of our home 
teams who are always ready to support what 
we need, this can be missing tooling, parts, 
supplies, drawings, certs, etc. It’s important 
to thank those that set up our trips, those that 
ensure we have what we need, engineering for 
providing long distance support, management 
for taking care of the customer relations so we 
can just focus on doing a quality job. Steve 
Shields played significant part in teaching 
a large number of us technicians, who were 
new to all of this, how to work successfully 
and professionally on the road. It really is a 

Off-site customer support

SeriesSeries

The aircraft is carpeted throughout, and the 
seats are upholstered in a warm beige. Satin 
almond gold plating complements the seats 
and carpet. Material for the divan was sourced 
from Europe and the cabin features discrete 
lighting zones; with the forward and aft cabin 
lighting systems operating independently of 
each other. The sidewalls are covered in fabric 
that adds warmth and texture to the interior. A 
unique feature of the aircraft is the cup holder 
design. An interchangeable cup holder made 
for cups with handles can be swapped out with 
the existing cup holders to accommodate the 
passengers. Let’s raise a glass to this beautiful 
aircraft!

collective expertise that helps FCC succeed 
when we are with customers on site. 

We’d have serious problems without the 
support back home and it’s important to take 
a moment and thank everyone from those 
that book the flights and hotels to those 
that manage our per-diems. The stores for 
delivering parts, engineering for providing 
access to everything we need, management 
for handling the “politics” so we can focus on 
the job.  

Every aircraft manufacturer requires 
that their aircraft undergo maintenance 
at prescribed intervals. For some, 
it’s hours in service or engine cycles. 
For others it’s years or numbers of 
landings. At significant intervals like 10 
years of service, heavy maintenance 
falls due, and the Flying Colours Corp. 
maintenance team are no strangers to 
the intensity of these major inspections 
on aircraft from all over the world. 

The heavy, or C-Check as they are often 
known, require full exposure of the 
airframe to allow for a comprehensive 
structural review to assess for cracks, 
corrosion or other potential weaknesses. 
A number of the aircraft components 
including flaps, doors and windshields 
are removed for close inspection and 
landing gear often undergoes complete 
restoration. The cabin interiors are 

Disciplines:Disciplines:
Heavy Maintenance

Cont’d page 8...
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laid bare, as wall panels, carpets, insulating 
surfaces, floorboards, monuments, fairings 
and side ledges are removed for assessments 
and required overhauls. The airframe is 
essentially stripped back to its shell to enable 
the necessary close inspection, and then 
once the exacting guidelines are met, the 
airframe is put back together again, often 
with upgraded avionics, paint and interiors. 
We have the tried and tested capabilities 
to complete these intense checks as they 
become due and have completed more than 
100 on Challenger types and are rapidly 
building our Bombardier Global numbers.  
To support this essential, complex, service 
we’ve invested heavily in tooling, training 
and infrastructure. The increasing number 
of Global inspections are only made possible 
through the use of our purpose-built Global 
tail-dock, which enables safe and easy 
access to the highest parts of the Global tail.

Heavy maintenance is often paired with other 
work packages. To maximize the downtime 
owners, take the opportunity to refurbish 
the interior, upgrade the avionics, and apply 

a new paint scheme. These different work 
scopes can be conducted simultaneously. 
With our dedicated interiors facility, external 
paint shops and avionics expertise at our 
North American facilities, we can support 
customers looking to upgrade and refurbish 
aircraft while the maintenance progresses. 
In Singapore maintenance undertaken by 
Bombardier, provides our local team the 
opportunity to deliver superior interiors 
work at the same time. This makes us 
a great option for owners looking for a 
provider that can meet all their maintenance, 
interiors, repairs and overhaul needs. 

The 240-month inspections are extensive and 
can take hundreds of work hours depending 
on what we find. We have a highly experienced 
maintenance team which understands and 
anticipates the requirements of such closely 
detailed maintenance, as well as extensive 
infrastructure with large hangars and necessary 
tooling.  Performing work of this caliber 
requires understanding and implementation 
of government guidance and authorizations, 
as well as manufacturer training. It can be 

argued the longevity of the aircraft is affected 
by how well the heavy maintenance checks 
are performed, they are therefore a vital 
part of the aircraft lifecycle management. 

With each heavy check we learn something 
new, and this has helped us develop essential 
skills. Our impressive maintenance team 
anticipates the expected, and unexpected 
issues, that occur with each check. That adds 
real value for our customers who know they can 
rely on our experience to complete thorough 
inspections on time and on budget every time. 

Flying Colours has invested in 
significant infrastructure 

to support heavy 
maintenance operation

Disciplines Cont’d 

https://issuu.com/pjanvier/docs/ewm_march22 
https://corporate-jet-investor.foleon.com/cjiq/corporate-jet-investor-q1-22/cabin-completions-home-in-the-sky
https://www.avm-mag.com/avionics-repair-replacement-providers-keep-up-with-tech-trends/
https://issuu.com/worldaviation/docs/avbuyer_january_2022/66

WordWordFinal

Horizons

We have a busy pipeline ahead of us and we need to be prepared for what is to come.  We continue to be proud to be an essential part of the 
business aviation ecosystem which in turn keeps economies turning and helps keep us safe. How we think about what we contribute makes  

a huge impact on our day-to-day approach. As Buzz Aldrin the astronaut said: 

“Your mind is like a parachute: if it isn’t open, it doesn’t work.”    ... So keep thinking with an open mind! “Your mind is like a parachute: if it isn’t open, it doesn’t work.”    ... So keep thinking with an open mind! 

The FCC newsletter is available online via the company intranet, take five to read up on what’s happening 
around our international business. Print versions will be available in communal areas. 

As the world begins to adapt to the presence 
of COVID-19 we are pleased to be attending in 
person events again.  In October we attended 
America’s largest business aviation show in 
Las Vegas, the first National Business Aviation 
Association held in two years, and while we 
scaled down our booth, the enthusiasm of 
delegates was high. The European version 
of this event, EBACE, will be held in Geneva 
this May for the first time in three years. 
Pent up demand to meet with industry 
colleagues has never been higher and we 
look forward to meeting partners, clients 
and media at our booth. Teams will also be 
attending the NBAA Maintenance event and 
the Canadian Business Aviation Association 
meetings in June. This face-to-face contact 
brings new networks of customers, partners 
and colleagues and is an essential part of our 

business growth so we’re delighted to be back 
out meeting with the industry once more. 

We continue our drive to be featured in 
leading industry media and recent articles 
have appeared in these titles already this year. 
Elite Wings, page 95 about our contribution 
to Canadian aviation. This Corporate Jet 
Investor article showcases what it takes to 
complete aircraft while this article in Aviation 
Maintenance Magazine highlights how we 
keep up with technical trends in the industry.  
AvBuyer, which helps owners and flight 
departments stay current on business aviation 
needs includes information about what to 
consider when buying a jet for charter.  

Thanks to all who help generate the content.Its great to be back out 
meeting the industry again


