
Chairman’s Letter from John Gillespie

Flying Colours Corp. Confi dential Internal News        |        Winter Newsletter 2020                 www.fl yingcolourscorp.com

Dear team members,

Firstly, a big thank you to everybody for all for your hard work, resilience and the support of your families during these
uncertain times. With the restrictions on travel, and the inability for us to physically visit our diff erent facilities, we are pleased 
to re-launch our company newsletter. This will be the fi rst of regular quarterly news roundups which aim to keep everybody 
connected and informed about what’s happening across the business. 

It has, as we are all aware, been a diffi  cult year with the pandemic aff ecting all of us in one way or another. It has impacted every 
area of aviation and when the OEMs reduced productivity, the knock-on eff ect rippled across the business aviation sector, and 
that included us. In order to ensure longevity, we have had to make some tough, painful and hopefully temporary decisions 
about resizing to streamline the business. The pandemic also delayed our expansion in Singapore and slowed completion of the 
new Peterborough hangar. However, there are bright spots on the horizon. 

The opening of the new Peterborough paint shop has brought work for us all as owners are attracted by the ability to have all 
elements of a refurbishment completed by a single company. The option to have maintenance, paintwork, interiors, and 
avionics upgrades completed by one business reduces downtime and our comprehensive range of capabilities encourages 
them to sign agreements with us.  The KSUS team has completed the third of six Q400MR aircraft modifi cations, a truly unique 
project with each aircraft benefi ting from four mission-specifi c interior options that easily switch in and out. This challenging 
undertaking represents the fi rst of its kind in the world and is a great achievement for our business that we should all be proud 
of. 

Looking to the future we are in advanced discussions for the conversion of a number of CRJ aircraft into corporate shuttles,
three aircraft from Conair, and a further four missionized Saab Global 6000 aircraft. Our three facilities are also gaining 
traction from regular, returning and a surprising new set of customers whose interest in safe, secure travel has stimulated 
interest in business aviation. New market entrants are seeking travel solutions that keep colleagues, families and themselves safe. 
The sales of pre-owned aircraft are rising, which 
translates into more refurbishment inquiries for us. 
Our sales team is busy closing deals in a compet-
itive market, and while we compete with leading 
MRO brands, our reputation for  transparency, 
honesty, and delivering work to the highest 
standards continues to bring us new business. We 
couldn’t achieve this without you, so once again 
thank you all for your contribution. 

As 2021 approaches I am approaching the new 
year with cautious optimism and ask that we all 
continue to collaborate and play our part  together to 
navigate a course through to the  new normal. 

I wish you and your families a happy, healthy,  and 
peaceful holiday season.  

Thank you,

J���
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Get to KnowGet to KnowYourTeam
Vince Ruscitti
Start date: September 2020
Facility: St-Louis
Department: Maintenance 
Administration
Title: Director, MRO Operations

Favourite project: Both the Q400 and 
Global 6500, as they were new aircraft 
for me. I particularly liked the Q400 
and its versatility in accepting several 
diff erent confi gurations. The build and 
learning experience were exciting, and 
I look forward to the future inductions.

Favourite memory: I don’t have a lot of 
history with FCC, but the opportunity 
of working with, and on, Bombardier 
products has been rewarding. After 
spending many years completing, 
you forget how beautiful the aircraft 
are and the pride that goes into the 
workmanship and build.

Hobbies: I’m an avid outdoorsman. 
I enjoy hunting, fi shing and hiking. 

Quote from manager: “Vince brings 
distinctive style and experience for our 
diversity in management approach 

Ryan Manley
Start date: 2011
Facility: Peterborough
Department: Cabinetry 
Title: Cabinetry Technician

Favourite project: My favourite project 
has been the Conair Project because 
of its innovative and unique nature. It’s 
been a great learning opportunity to 
work with the team on this project.

Favourite memory: I really enjoyed 
having the opportunity to travel to 
British Columbia to work on Conair with 
both YPQ and SUS staff .

Hobbies: On my spare time, I love 
playing hockey and spending time 
with family.

Quote from manager: “Ryan started 
with us as a CO-OP student and showed 
great potential earning himself a 
full-time position. Ryan started his 
apprenticeship shortly after and 
completed the cabinet maker course 
at Conestoga college earning his ‘Red 
Tag cabinet maker seal’ in 2015. Ryan 
has travelled several times for FCC to 
work on such projects as SAAB, Rega, 
and Conair. He continues to show the 
willingness to learn and has become a 
very important part of the FCC team.” 
– Jay Brown

Cioline Nano Blas
New Hire, Singapore

Welcome to Cioline, who joined us 
as an Aircraft Interior Removal and 
Re-Installation Technician in late June 
this year upon her graduation from 
the Institute of Technical Education. As 
the newest and youngest member of 
our FCC Singapore facility, Cioline has 
integrated seamlessly into the FCC 
family. Her role includes providing 
access to the aircraft cabin interior for 
inspections, removal of monuments 
and furnishing for storage or 

transportation to our workshop for repairs or refurbishment. She’s also 
re-installing the interior monuments/furnishing. Her teammates have nothing but 
positive things to say about her, stating that she is a fast learner and a joy to work 
with.  

We look forward to seeing how Cioline continues to grow with us.

that provides a unique view of our 
operations, processes, team members 
and customers. He also has local 
relationships and knowledge of the 
talent base in St. Louis to promote 
FCC brand awareness and ensure we 
capture opportunity to grow and 
attract talent from within the STL area. 
Vince has a unique wit, always posi-
tive perspective, and engages team 
members with respect and humility. 
We also thank him for his service as a 
Squadron Leader in the US Air Force.”
– Scott Meyer 



home in Malaysia. 

They all have confi dence in the strength 
of the FCC Singapore business to continue 
generating work and keeping them 
employed. “We deeply appreciate the 
management team of FCC in making all 
the arrangements for us. It gave us peace 
of mind and thus we adjusted well during 
our time away from home,” said Jeff er 
from interior fi nishing on behalf of the 
team. And we thank them for sticking by 
us to ensure we continue to operate at full 
capacity. In fact, during this period, the 
team managed to complete scheduled 
projects and one major refurbishment 
on a Bombardier Global 6000 S/N9335. 
This generated very positive feedback 
from our satisfi ed customers. “We’re 
extremely proud to be part of this FCC 
family and at the same time look forward 
to the expansion in 2021 to achieve 
another milestone together with FCC,” 
added Jeff er and team.

 Flying Colours Corp. Confi dential Internal News        |        Winter Newsletter 2020       www.fl yingcolourscorp.com            Page 3

Malaysian Staff  
A little something diff erent given 
we are living through diff erent 
times… 

Most of our fi nishing technicians are 
Malaysians who commute daily across 
the border between Malaysia and 
Singapore. When Malaysia announced 
the closing of its borders on 18 March, 

they made the tough choice of staying 
on in Singapore to continue working 
with us. Following our core belief of 
taking care of our people we did our 
utmost to look after them and make 
them feel at home.  Although they have 
been away from their families for the 
last eight months, they have gradually 
adjusted and found ways to remain in 
close contact with their loved ones back 

This has been a tough year and we’d like to take the time to recognize 
all our FCC employees across our locations for your dedication and 
hard work. We would not be where we are today if it were not for your 
commitment to our amazing community – colleagues, suppliers, and 
customers alike. 

As such, we are excited to announce our new employee 
recognition program: Everest. 

Do you have a co-worker who goes above and beyond typical job 
duties, meets and exceeds their required work scope regularly, 
is devoted and dedicated to their job, and brightens your 
day? We’d like you to nominate anyone you feel meets these 
requirements to your HR team, with a description of why you think 
your colleague best fi ts this award. Those selected will be recognised 
in our Spring Newsletter. We look forward to reading through your 
nominations.

Please click here to nominate a colleague.

An introduction to Everest  
Our fi rst ever employee-nominated 
recognition program

https://survey.alchemer-ca.com/s3/50093353/Flying-Colours-Everest-Awards


This great project clearly shows the 
benefi ts the strong liaison between 
our two North American sites brings 
to our customers and highlights the 
complementary nature of the facilities.

FCC completes trio of 
corporate shuttles for 
North American customer

We pride ourselves on delivering a 
full spectrum of end-to-end aviation 
services under one roof by working 
collaboratively across our locations. 
Perhaps one of our most recent 
projects that successfully showcases 
this was the delivery of a third 
Bombardier Challenger 850, converted 
from a VIP to corporate shuttle format, 
for a Fortune 300 company. 

Our services originated in Peterbor-
ough with our sales team helping to 
source the aircraft for conversion. We 
dispatched technicians to complete a 
pre-purchase inspection and worked as 
a liaison between the buyer and seller 
before the transaction and its ultimate 
arrival at Flying Colours.

The aircraft’s extensive maintenance 
work, avionics upgrades, and 
complete interior reconfi guration was 
conducted at the St-Louis facility. Paint 

was completed at Peterborough’s 
new paint shop.  A fun fact about this 
aircraft, Flying Colours Corp. also 
installed the original VIP interior, so we 
had the pleasure of converting our own 
conversion!
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We would like to congratulate Scott Meyer on his recent appoint-
ment to Chief Operating Offi  cer. Meyer joined our St-Louis facility in 
December 2019 as Vice President and General Manager following nearly 
30 years of international aerospace and aviation management experience.

In his time at Flying Colours, Scott has made a strong impression by eff ectively 
rationalizing operations, creating new processes, and improving productivity 
at the St-Louis facility. His responsibilities now include aligning day-to-day 
business operations across both North American locations while further 
unifying our operations by supporting the senior leadership team. 

With our ongoing expansion plans we need to continue running an effi  cient 
business and a strong COO will support this need. By providing a single point 
of contact for all operational matters for internal and external stakeholders, 
Scott is playing a key role in the company’s success. We are very pleased to 
welcome him to our executive team.

Scott Meyer appointed to new role of 
Chief Operating Offi  cer

For more news, visit our website
www.fl yingcolourscorp.com

This great project clearly shows the benefi ts the strong 
liaison between our two North American sites brings to 

our customers and highlights the 
complementary nature of the facilities.



In an interesting new type of venture 
our Singapore team is collaborating 
closely with a local MRO facility to 
provide carpet installation support 
on a VVIP Boeing 747-400 aircraft. The 
fi rst of its kind for us in Asia, the work 
scope, which is taking place at the 
MRO site, includes carpet installations 
in both business and economy class
compartments.

Maximising their combined years 
of experience Too Hin Wee and the 
Singapore team are also providing 
additional aesthetic enhancement 
suggestions beyond the carpet 
installation. While we traditionally 
focus on Bombardier business jet 
aircraft in Singapore, our expert team’s 

Boeing 747-400 Combi VVIP 
aircraft
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FCC Peterborough team works 
together to make masks

We’d like to give special recognition to our 
Peterborough upholstery team who, in 
spare moments, sewed 1000 face masks, 
which were donated to the Peterborough 
hospital, PRHC, for hospital visitors and 
outpatients. 

We would also like to acknowledge Spencer 
Hoggarth, our Aircraft Tech Trainer, who 
maximised his home-based 3D printer 
to produce face visors for his fellow FCC 
team members. 

Thank you to all those who got involved – 
we are so pleased to have such an amazing 
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As we all continue to adapt to a pan-
demic world our customers are more 
concerned than ever with cabin air 
quality. To support this need we signed 
a distributor agreement with Aviation 
Clean Air (ACA) based out of Savan-
nah, Georgia in October. The agree-
ment allows us to act as an installation 
facility for the ACA Needle Point Bi-Po-
lar Ionization (NPBI™) Components 
within North America. 

Teaming up with Aviation 
Clean Air to make fl ying safer

team working together to make the world 
a little better. An especially big, heartfelt 
thank you to our frontline workers, who 
are continuing to selfl essly care for our 

community throughout this pandemic, 
and beyond.

interior knowledge spans across and 
into widebody aircraft. This new 
project could act as a springboard 
into further collaborations which 
will deliver more opportunities for 
the business. 

The level of excitement generated 
by this 747-carpet installation has 
everyone fully engaged and readyto 
perform. 

The ACA purifi cation unit works to kill 
pathogens, including the coronavirus, 
in the air and on surfaces in aircraft. It 
also eliminates odours and allergens, 
which enhances the overall air quality 
making air travel safer. The compo-
nents are easy to install, have minimal 
maintenance requirements, and can 
be used in aircraft of all sizes and are 
already proving popular. Kevin, our 
sales director, comments that every 
single interior refurbishment conver-
sation now includes a cabin air quality 
discussion, so we are ready to respond.

Installations are already taking place in 
our Peterborough and St-Louis facilities 
with three units already installed and 
we anticipate many more to come.

Installations are already taking place in 

everyone fully engaged and readyto 

The level of excitement generated by this 
747-carpet installation has everyone fully 
engaged and ready to perform. 
747-carpet installation has everyone fully 
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It’s been a challenging year meeting 
all the expectations for the new 
Bombardier Global family but we’re 
delighted to say we’ve completed 
some incredible projects thanks to 
the diligence of the FCCS and FCCN 
teams involved. We reached a historic 
moment when FCCN performed 
full green aircraft paintwork on our 
fi rst Global 7500 S/N 70042 per the 
appropriate BAPS documents and was 
delivered on 9 September 2020. 

The work continues and as we go to 
press, we have a Global 6500, S/N 60044 
with a customized fl oor plan, where FCCS 
is completing the cabinets, and FCCN will 
complete the install/outfi tting of the 
interior and paint. We’re anticipating 
the US operator customer will become 
long term for us.  Global 6500 S/N 60014, 
departed Peterborough on 20 November 
having had full paint stripes and logos 
applied. The smart use of a challenging 
paint technique gave this Bombardier 
Global fuselage a striking light to dark 
fade stripes paint scheme. Credit to the 
paint team who made it happen. 

Going Global

The new Globals are descendants 
of older models produced decades 
ago and are now due for heavy 
maintenance checks. In the hangars 
we have a Bombardier Global Express, 
S/N 9043 undergoing a 240-month 
inspection, CMS upgrade, gear 
overhaul, and new soundproofi ng  for 
a European client from Switzerland. 
After a long delay, Global Express XRS 
S/N 9256 is undergoing maintenance 
and avionics upgrades, as well as 
sidewalls, and bulkhead replace-
ments. And fi nally, Bombardier Global 
XRS, S/N 9339 is heading to a new 
owner from our Peterborough facility 
following 120-month heavy check, 
Ka-band installation, and stunning new 
paintwork. Demonstrating the 
international nature of our business this 
aircraft came to us from Nigeria via the 
UK and is destined for the USA. Above 

The smart use 
of a challenging 
paint technique 
gave this 
Bombardier 
Global fuselage 
a striking light 
to dark fade 
stripes paint 
scheme.

Getting Heavy

It reduces downtime and streamlines the 
workfl ow, which essentially saves time 
and money for our customers.

all these projects show there’s a strong 
case for having avionics upgrades, 
maintenance, refurbishment and paint 
work undertaken at one location. 



We are proud to mark the halfway 
point on the Q400MR aircraft 
modifi cations for Conair Group Inc., 
with three of the multi-mission aircraft 
completed and redelivered, with the 
remaining three committed to delivery 
in 2021. We are pleased to be working on 
such an innovative project. Each aircraft 
will be equipped with four diff erent 
cabin interiors to support passenger, 
cargo, combi-transport, and medevac 
special missions and have the subsequent 
aerial fi refi ghting capability installed at 
Conair. Our KSUS St-Louis team has been 
working hard to exceed the customer’s 
expectations and successfully deliver the 
aircraft in a timely manner.

We were chosen for this unique project 
due to our solid reputation with special 
missions projects for military and 
governments around the world as 
well as our ability to innovate and 
solve design challenges. The ability to 
develop and maximize the interior 
of the aircraft while maintaining the 
aircraft’s specifi c fl ight abilities was of 
utmost importance to Conair Group. We 
are looking forward to delivering the 
remaining fl eet to Conair Group.

FCC KSUS reaches halfway 
point on Q400MR aircraft 
modifi cations

CompanyCompanyNews
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In these unprecedented times, it is more 
essential than ever to give back to our 
communities where we can. Many are 
struggling and facing a diffi  cult holiday 
season so we would like to thank all 
those who took the time to donate to 
the food drives in Peterborough and 
St-Louis. 

In conjunction with Peterborough’s 
Kawartha Food Share and 
St-Louis’ Elite Aviation and 

St-Louis Area Foodbank, our teams 
contributed greatly by donating 
canned, dry, and non-perishable 
food items and toiletries to those 
in need. Even one item makes a 
difference, and we are touched to 
see how many of our FCC team 
members donated. 

Thank you for helping make someone 
else’s day better. 

FCC St-Louis and 
Peterborough participate in 
local food drives

utmost importance to Conair Group. We 
are looking forward to delivering the 

St-Louis Area Foodbank, our teams 
contributed greatly by donating 
canned, dry, and non-perishable 
food items and toiletries to those 
in need. Even one item makes a 
difference, and we are touched to 

St-Louis Area Foodbank, our teams 
contributed greatly by donating 
St-Louis Area Foodbank, our teams 
contributed greatly by donating 
canned, dry, and non-perishable 
food items and toiletries to those 
in need. Even one item makes a 

St-Louis Area Foodbank, our teams 
contributed greatly by donating 
canned, dry, and non-perishable 
food items and toiletries to those 
in need. Even one item makes a 

of the aircraft while maintaining the 
aircraft’s specifi c fl ight abilities was of 

St-Louis Area Foodbank, our teams 
contributed greatly by donating 
St-Louis Area Foodbank, our teams 
contributed greatly by donating 
canned, dry, and non-perishable 

St-Louis Area Foodbank, our teams 
contributed greatly by donating 
canned, dry, and non-perishable 

St-Louis Area Foodbank, our teams 
contributed greatly by donating 

Our KSUS St-Louis team has been 
working hard to exceed the 
customer’s expectations and 
successfully deliver the aircraft 
in a timely manner.
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The Singapore team has begun work 
on a full cabin refurbishment for a 
Challenger 604, S/N 5622. 
The aircraft revamp began in 
November 2020 and we are on 
schedule to complete the work scope by 
the end of January 2021.

The cabin has been complete-
ly stripped back to its bare frame 
to make space for a long-awaited 
modernization and reconfi guration of the 
interior. The redesigned interior is being 
outfi tted with newly designed seats and 
updated, stylish materials throughout. 
Existing cabinetry will receive a facelift 
with fresh, newly added stain and topcoat 
fi nishes to brighten up the cabin. The new 
owners will also benefi t from plenty of 
stowage space for personal items and 
luggage.

Challenger 604 full cabin 
refurbishment

us projects for over twenty years. The 
Canadian owner requested a signifi cant 
cabin layout modifi cation, cabinetry 
refi nishing, metal re-plating, and a new, 

Repeat customers are an essential part 
of our business. As such, we are delight-
ed to have delivered a twelfth project to 
a long-term client who has been sending 

FCC makes it a dozen as reconfi gured Falcon 2000LXS delivered to long-term client

We all look forward to seeing the refurbishment results 
that are sure to showcase Singapore facility’s
capabilities, skills, and superior quality.

hand-woven carpet installation for his 
Falcon 2000LXS.

Our team in Peterborough worked 
together to reconfi gure the interior of 
the aircraft, maximizing the space with 
a three-seat sofa, new cabinets, and 
four new production seats in the front 
section. With long-haul fl ights in mind, 
the space was designed to enable pro-
ductivity or relaxation, adaptable to 
business or leisure fl ying.

The Peterborough paint shop team 
maximised the capabilities of the 
newly opened fully computerized, 
climate-controlled paint shop to 
revamp the exterior of the aircraft in 
a dual colour scheme – white on top 
and a desert sand hue below. The 
customer was delighted with the elegant 
refurbishment and has already 
committed to a thirteenth project. 
We look forward to welcoming him 
back. 



In Memoriam

Our retired colleague Al passed 
peacefully on 6 October 2020. He 
was well respected in the industry 
and was passionate about aviation, 
all things mechanical, and famed for 
his ability to build or repair almost 
anything. In retirement he enjoyed 
gardening and spending time with 
his family.

Our thoughts go out to all their families.

Following a motor vehicle accident 
our dear friend Steve tragical-
ly passed away. Steve was the 
loving husband of April and proud 
daddy of Echo. Steve was a familiar 
Peterborough Airport face having 
worked at the airport before his six 
years at Flying Colours Corp. He is 

remembered for his sense of humor, trade skills and his 
positive, cheery attitude leaving an impression on all he 
met. 

John Alan “Al” Keeling
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The launch of the Flying Colours 
University resource has been 
well-received with over 100 
employees already using the 
platform. The eLearning system 
is designed to share and spread 
knowledge and skills across our 
three locations. As we all strive for 
continuous improvement, we’ve been 

thrilled to see the overall positive 
feedback we’ve received from those 
using the system.  

Available to all employees, the 
program is designed to tailor 
modules for your department, 
whether that be cabinet making, 
maintenance, avionics, administration, 
amongst a host of other subjects. Current 
available modules outline how to use 
the FCC internal paperwork processes, 
provide visual walkthroughs of paperwork 
showing how to correctly complete them, 
explain fuel testing, root cause analysis 
and data collection. These eLearning 
courses are tracked and will count toward 
your total training hours for the year.

Spencer Hoggarth, the system 
administrator, has been busy 
developing and modifying the 
eLearning modules to ensure 
relevancy and currency. 

Flying Colours University 
launches online 

Spencer is supported by departmental 
Training Leads who provide 
document reviews, assessments, 
subject matter expert videos, and 
necessary exams. We work in an 
ever-evolving industry and keeping up 
to date with information is crucial to 
delivering the highest quality and 
service standards to our customers. 
This has been especially true 
recently with social distancing 
restrictions making it diffi  cult to 
implement in-person teaching. The 
eLearning platform also allows us to 
ensure training across the company is 
cohesive, aligns processes, and helps to 
keep us all connected. 

The platform can be accessed through 
the FCC learning management system via 
internet.  To fi nd out more please talk to 
your department head. 

CompanyCompanyNews

A loving father and dear friend, 
Demetrious, known as D, passed on 30 
January 2020. D was a dedicated, 
hardworking man, with a positive 
attitude. He was loved by all who had 
the privilege of working with him. In 
a short two years with FCC, D made 
an incredible impact on his colleagues 
and is missed dearly.

Demetrious “D” Aldridge

With a career in business aviation  
spanning nearly 40 years, Coley, 
a business aviation veteran, was 
a highly respected technician by 
management, peers and cus-
tomers alike, and someone who 
was always happy to help fellow 
colleagues. As an avid outdoors-

man, he enjoyed travelling the globe to hunt and fi sh. A 
talented musician, caring husband, and loving father to 
his daughter and son, he is missed by all. 

William “Coley” Ritter Steve Michael Butler



PerspectivesPerspectives

In our Perspectives series, we’ll be 
talking to people connected with the 
company who have a diff erent view 
on what we do. Each insight will bring 
a better understanding of our context 
in the business aviation industry. We 
begin by talking to Tim Lockerby, 
Product Sales Manager for Prizm. Like 
Flying Colours, it’s a family company 
with a reputation for providing high 
quality standards, solving problems, 
and being easy to work with. 
Can you tell us more about Prizm?

We are a four-year old company based 
out of Moline, IL. specialising in lighting 
solutions for business jets. We started 
out by fi lling what we felt was a void in 
the market for aff ordable, functional, 
and easy to use cabin lighting. We 
off er full colour spectrum RGBW cabin 
lighting, illuminated and customized 
cupholders, and fully tailored lighting 
confi gurations for any size aircraft. 
Our technology provides the ability to 
control the lighting from existing cabin 
switches or through our custom app on 
digital devices.
How does Prizm enhance the 
customer experience?
Lighting can completely change and 
defi ne the mood inside an aircraft. 
Whether customers are looking to 
increase their productivity through 
a full, bright white light, or relax in 
softer colours, customized lighting can 
enhance the experience. It goes beyond 
changing hues of white, to creating 
colour combinations based on individual 
moods. For example, you can program 
your favourite sport team’s colours to 
cheer them on or mimic a sunset with 
rich reds, oranges, and yellows.
How has lighting changed on aircraft 
over the years?
Lighting has evolved from being fragile 
and failure-prone or slowly dimming 
white LEDs to current reliable off erings 

such as Prizm’s 75,000 MTBF on LEDs 
with the full colour spectrum. Some 
of the fi rst colour LED systems still 
exist but are very costly and complex 
to install, whereas modern-day light-
ing systems, like ours, are lightweight 
and simple to retrofi t, with only one 
controller box to power and control the 
entire system. 
What do you like most about working 
with Flying Colours?

While I haven’t had the pleasure of
getting to know the Flying Colours 
team as well as I’d like due to Covid-19 
canceling trips, we do have a number 
of potential projects in play and so far 
I’ve really enjoyed my experience. I 
admire the culture I’ve observed along 
with the technical knowledge, it makes 
us excited to have FCC representing 
the Prizm brand. If Melissa Raddatz is 
a refl ection of the typical work ethic, 
customer focus and attention, and 
personality at the 
company, you 
have an amazing 
team.
What is Prizm 
looking forward 
to in terms of 
aircraft lighting 
in the next year?
We have some 
really excit-
ing new ideas. 
Currently we are 
are working on 

Prizm Lighting by 
Elliot Technologies

changing lighting colours based on 
fl ight management system data, or time 
of day, and introducing new custom-
ized and animated moods along with a 
wake-up feature where the lights slowly 
turn brighter to gently wake passengers.

What is your favourite aircraft and 
why?
As an avid aviation lover, choosing a 
favourite aircraft is like choosing a 
favourite child, diffi  cult. I have always 
loved the Learjet for its speed and 
attractive airframe, and it would fi t 
my needs in that price point. In the 
meantime, I’d say my favourite aircraft 
would be the Cessna Cardinal – I used to 
own one and absolutely loved the fl ying 
experience it off ered.

A special thanks to Melissa Raddatz, 
Regional Sales Manager in Upper 
Midwest U.S. for the introduction of her 
long-time colleague who provides cool 
lighting systems for business jets.
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Final Word
The pandemic has demonstrated that 
people are kind and caring beings who 

want to look out for each other. We 
leave you with a quote from the 

pioneer aviator Amelia Earhart who 
while lost to us many years ago on a 

dramatic round the world fl ight, 
delivered a quote that resonates 

with us all today. 

“A single act of kindness throws out 
roots in all directions, and the roots 

spring up and make new trees. 
The greatest work that kindness does 

to others is that it makes 
them kind themselves.”

Amelia Earhart

The FCC newsletter is available online 
via the company intranet, and in print in 
break-areas, please take the time to fi nd 

out more about what we’re doing. 

As 2021 approaches we look out to the horizon as we anticipate 
another year of change. We’ve been extremely fortunate to stay open 
during this pandemic, where many other businesses have closed. 
Our team has followed the recommended guidelines,  implement-
ing face coverings in the workplace when you can’t maintain proper 
social distancing and providing numerous hand sanitizer stations in all 
hangars. Our senior team has strived to meet the balance of continued 
operations and maintaining the health and wellbeing of everybody who 
visits us. We know it’s been tough and we have shown we can be resilient 
together. 

As we welcome next year we ask again that you follow 
the guidelines in work, at home during the festive 
season and when you return after the holidays. Wear your mask to 
protect, keep your distance, wash your hands, and most importantly stay 
safe, for you, your family and the over worked health services. If you do 
feel unwell, stay home and let the public health services know, they will 
give you sound advice on what to do. 

Earlier this year we opened the 
newest and largest paint hangar at 
our Peterborough facility. This fully 
computerized climate-controlled 
paint shop is the most advanced paint 
preparation and application facility we 
operate, and it gives us the capacity 
to paint any size business aircraft, 

including the Global 7500, Gulfstream 
G700, and narrow body executive 
airliners like the A220 and B737-900. 

The paint shop was built and designed 
for functionality to meet the growing 
demand for expert paint work, while 
keeping environmental sustainability 
in mind. We’ve expanded the paint 
technician team, which allows us to 
maximise effi  ciencies of the shop to 
improve turnaround times, off er a wider 
range of paint techniques, and apply 

unique and unusual designs requested by 
customers. We are also moving away 
from chromate primers to non-chro-
mate products, which allows us to 
deliver improved specifi cations and 
conformances for the aviation industry 
to improve paint fi nish, reduce waste, 
as well as creating an environment that 
protects workers’ health.

When we were setting up the new paint 
facility, our main considerations were 
the size and the lighting of the space. 
The better lighting allows for more 
precision, higher quality and increased 
intricacy of paint coverage, while the 
growing demand for paint jobs on 
larger aircraft required increased space. 
We also incorporated a side draft 
exhaust system which delivers the abi
lity to accommodate any size aircraft 
paint specifi cation – downdraft exhaust 
systems can limit size. The shop has 
been continually in use and we have 
already painted 16 aircraft, with more 
in the pipeline. 

Disciplines:Disciplines:Paint Shop

FCC opens doors of largest 
paint hangar at Ontario 
headquarters

Horizons
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Trust our expert designers, engineers and technicians to create a cabin that reflects your needs and style. With facilities in 

Canada, USA, and Singapore, decades of experience, and a philosophy with flexibility, integrity and innovation at its core, 

you can trust us to be your global aircraft services partner. In addition to our interior refurbishment and green 

completions, we also offer exterior paint, avionics installations, heavy maintenance and special mission expertise. 


